Akuvox Set up & How to Guide
How to add system to smartphone
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1. Open email from ‘Akuvox’
2. Follow steps on email to download
‘SmartPlus’. Welcome to Akuvox smart intercom world
For Android - Google Play
For IOS - AppStore Dear Ash Test,
3. Open SmartPlus app once downloaded Your Akuvox Cloud account has been successfully
Agree to a” terms and COﬂditiOﬂS created.Follow these steps to get started with us!
4. Allow all pop up permissions including :Iept Download SmartPlus app from Google Play or Apple App
e . ore.
Bluetooth, camera and notification access
5. Enter user name (the email address A=
H ‘ ) . Apple i0S: | FYEeS
beside ‘User Name’ on the Akuvox email) Pre =
6. Enter password (the password on the tShtepéi?Opzn tSma.rtPI‘us app, enter the login credentials or scan
AKUVOX emai|) e code to sign in.
User Name: o, ) omail.com
7. When asked to enter door code, press
. Password: g5
skip on bottom of screen
. Area: O i
8. Now the Intercom Door station should be rear Hesans

displayed on the app

How to use Intercom

e To call intercom from phone, press ‘Call’ button on app

e To open door and unlock lift to your level, press ‘Open
Door’ button on app

e When visitors are calling you from the intercom, the
intercom will ring your phone like a normal phone call, this
will display the live view of the intercom showing your
visitor

e You can then accept or decline the call and open the door
from that phone call.

e Visitors at the intercom will press your apartment number,
then bell, this will
now call you.
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Good Afternoon!
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How to give other members in the same apartment

intercom access B Ash Test
721101138

1. Open ‘SmartPlus’ app

2. On the bottom right of the screen press ‘Me’

3. Press ‘Family Members’ Authorization

4. Press ‘+ New Family Members’

5. Enter in the first and last name of the person you are 2% Family Members
wanting to grant access

6. Enter their email address and phone number A Property Management

7. Press submit

8. This has now generated them their own ‘Akuvox’ (£ Arming Alarm Logs
email

9. Follow the above steps to repeat set up for them ® Discover

£3 Amenity Reservations

{53 Settings
4 Family Members
Help & Feedback
(i) About

G New Family Member

You can only create 3 family member
accounts,if you need more account for
family members , please contact your
service provider.

Country / Region >
§ An Email with the account information will
+ New Family Member
be sent to this family member
Submit



