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Akuvox Set up & How to Guide  

How to add system to smartphone  

1. Open email from ‘Akuvox’ 

2. Follow steps on email to download 

‘SmartPlus’.                                                

For Android - Google Play                             

For IOS - AppStore 

3. Open SmartPlus app once downloaded 

Agree to all terms and conditions  

4. Allow all pop up permissions including 

Bluetooth, camera and notification access 

5. Enter user name (the email address 

beside ‘User Name’ on the Akuvox email) 

6. Enter password (the password on the 

Akuvox email) 

7. When asked to enter door code, press 

skip on bottom of screen 

8. Now the Intercom Door station should be 

displayed on the app  

 

How to use Intercom  
● To call intercom from phone, press ‘Call’ button on app 

● To open door and unlock lift to your level, press ‘Open 

Door’ button on app 

● When visitors are calling you from the intercom, the 

intercom will ring your phone like a normal phone call, this 

will display the live view of the intercom showing your 

visitor  

● You can then accept or decline the call and open the door 

from that phone call.  

● Visitors at the intercom will press your apartment number, 

then bell, this will 

now call you.  
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How to give other members in the same apartment 

intercom access  

1. Open ‘SmartPlus’ app 

2. On the bottom right of the screen press ‘Me’ 

3. Press ‘Family Members’ 

4. Press ‘+ New Family Members’ 

5. Enter in the first and last name of the person you are 

wanting to grant access 

6. Enter their email address and phone number 

7. Press submit 

8. This has now generated them their own ‘Akuvox’ 

email  

9. Follow the above steps to repeat set up for them 

 


